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Customer Feedback Fortnight 

WM's Repairs & Maintenance Service 



Please return by Monday 13th October 

Have you had a repair carried out in the last 1 2 months? 

If no, please indicate when you last had a repair completed 

When you last reported a repair were you told when it would 
be completed? 

Was the repair completed by the expected timescale? 

Was the repair completed at the first visit? 

Did you have to report the repair more than once? 

Did you have to chase the repair before it was completed ? 

Are you happy with the quality of the repair? 

If you have internet access would you use it to report 
and check repairs? 

What do you like about WM Housing Group's repairs service? 



Yes 



No 



What do you dislike about WM Housing Group's repairs service? 



If you could change one thing, what would it be? . 



What is your preferred method of giving your feedback on our services? 

Telephone 



Text 



Email 



Any other survey method 



"Creating places where people are proud to live and work" 



Freepost WM Housing 

(nothing else needs writing on this card and no stamp is needed) 



